First time purchasing tickets online? Here’s how!

1. Login to your Member account here. Click on “My Account” on the right side of the screen, in the blue bar. If you have

forgotten your password, input your email address in the provided space, click “Retrieve password”.
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1. Click here to login
to your
Member account

Lo Very important! Please read carefully before continuing.
Members Ticket Presale
4 Nov 2014 »
M General Ach
credlad il For Gardner Museum Members:
s M T w T F s
Sunday Concert Series o If you are a Gardner Museum member, a ticketing account has 4
already been established for you. Enter your e-mail address below RN PR
Third Thursdays and click "Retrieve Password.” An e-mail will follow that includes the
link to create your new password. B | MO B2 | U3 | 14 | 115
stir « Do Not Click “Create Account.” This will create a duplicate account w8l | 7] | 18| el | Bo | B | 22
and your Membership Benefits cannot be automatically applied to CHETAE -0 -l
—— any purchases made on this new account
® If you receive an alert that your e-mail login name is invalid, or 29
) the retrieve-password email does not arive, please contact the bax
Landscape Lecture Series ¢
v office at (517) 278-5155, Wednesday - Monday 10 a.m. - 4 p.m. to Quick Buy

—_—— have your online account activated

Not A Member of the Gardner?

Choose Show

Membership - . ‘ Choose Day -
o Before clicking "Create Account,” please enter your e-mail Thoose Time =
Join address below and click "Retrieve Password.” If you already have an
account, an e-mail will ollow that includes the link to create your new
Renew password.
o If you receive an alett that your login name is invalid, please click
Give as Gift “Create Account” to complete your purchase
Donate i
Account LOQIN
Support the Annual Fund

Please enter your email address and password

Email Address

Password

1. Click here if you have
forgotten your password or

Create Account

Click “Get Tickets”.
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Select Tickets

Membership discounts will apply at checkout

Members Ticket Presale

Museum General Admission 1102114 01:30PM

Event : Aleksey Semeneko, violin & Inna P

Sunday Concert Series Location Calderwood Hall Section: Thid Balcony

Pz Adut * $27.00 = $27.00
Thrd Thitsdays; Bi[Z] Senior (65 8 Un) ~ $24.00 A $24.00
$1200 = $0.00

Stir po[Z  Student (wi vaiid college D) »

if you are logging in for the
first time.

Click “Member Ticket Presale” on the left side of the screen. Select the first concert for which you would like to purchase tickets.

Education  Plan A Visit  Calendar

Search Tickets

My Basket
2 Ticket $51.00 :
1 C:mmissslnn $1.50 3. Chck hel’e

Puichase

Important note: The second and third balconies of Caldenwood Hall are accessible by
Stairs (15 steps to the second balcony, 30 steps to the third balcony) or by lift. The lft can
be reached by taking the main elevator to the 4% floor. Exit the elevator to the left and

Total : 2 Tickets, $51.00
Member Events

Landscape Lecture Series.

Exhibition Lectures look for the lift at the end of the corridor. Take the lift down to reach the second balcony,
up to reach the third balcony. Contact the Box Office with questions about accessible
Membership seating at (617) 278-5156.
Join
Renew
Give as Gift
Donate

Support the Annual Fund

to start
purchasing
Overview Check Out tickets
Quick Buy
Choose Show -
Choose Day =
Choose Time v
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https://tickets.gardnermuseum.org/public/crm_login.asp

3. Select the number of tickets you’d like and your section within the hall. Click “Purchase”.

Hello Christopher Select Tickets
Tickets o i Search Tickets
Membership discounts will apply at checkout
Ti I
Members Ticket Presale 4 Nov 2014 »
RuseuneneralStinission Event : New York Festival of Song On 1109114 01:30PM L R
- 1
Sunday Concert Series Location Calderwood Hall Section: Second Balcony 2 alals B 018
T Adult 27.00 = 0.00
_— PofZ] Adu x 2 Y g | fo | | jF | 8| [&: | pE
jﬂ? Senior (65 & Up) * $24 = $0.00 THNCAESECRE-REZAES
i jﬂ? Student (w/ valid college ID) » $12.00 = $0.00 = B (%5 | B |57 | B2 | ke
Member Events
. tmportant Xote: The second and third balconies of Calderwood Ngll are accessible by Quick Bu
Lanck Lecture Si ¥
-andscape Lecture Series stairs (15 steRs to the second balcony, 30 steps to the third balcon or by lift. The lift can
» be reached byXaking the main elevator to the 4% floor. Exit the elevor to the left and Choose Show v
Exhibition Lectures look for the lift Rt the end of the corridor. Take the lift down to reach X second balcony, Chooss Dag
up to reack the Nird balcony. Contact the Box Office with questions abo\t accessible oose Y a4
Membership seating at (617) X8-5156 Choose Time 5
Join Buy
Renew
Give as Gift 1
3a. Select ticket 3b. Select your section
Donate uantit :
q Y (Floor or Balconies)

Support the Annual Fund

4. From the Shopping Basket screen (where you will be taken), click either “Continue Shopping” or “Proceed to Checkout”. Since
you have already signed into your Member account, your Member discount will be displayed in your Shopping Basket (circled in
red in the image below).
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MY BASKET
Tickets
Members Ticket Presale
My Basket M
Museum General Admission Y 42,, Chck here to
The fallowing is & summary of your order.
Sunday Concert Series g purchase more
Tickets
Third Thursdays
Event: Les Diices - Myths & Allegories On: 11723114 01:30PM at: Calderwood Hall uCkets
i SECTION TICKET TYPE PRICE XS
b v Second Balcony Member GA $17.00
Second Balcony Member GA $17.00
Landscape Lecture Series Second Balcony Student (w valid $12.00
college ID)

Exhibition Lectures
Convenience Charge

Membership
Join TYPE TOTAL
Convenience Charge $1.50 /
Renew
ership Benefits (The prices above already reflect membership fits) 3
— 4b. Click here
MEMBERSHIP AND SUBS TYPE BENEFIT BENEFIT YALUE
Donate Sustainer Monthly, Memkership Concert Discount $17.00 4 to Cotnplete

y 3

Total: 54750 ———————{CancelOider ] Contie Shopping | [ Frocesd ToCheckou | your order

Support the Annual Fund

Search Tickets

a. Ifyou would like to add more tickets to your Shopping Basket, click “Continue Shopping” and repeat steps 3 and 4 for
additional concerts.

ISABELIA
SEWART GARDNERL
MUSEUM



b. Ifyou are finishing adding tickets to your Shopping Basket, click “Proceed to Checkout™.

Once you are finished choosing your concerts, click "Proceed to Checkout" and your member discount will be applied in your
Shopping Cart.

Confirm your account information on the next screen and click “Submit”.

Enter your payment information in the new screen and click the “Complete Payment” button. An email receipt will be sent
confirming your ticket purchase(s).

Still have questions?

Contact the Box Office at 617 278 5156 and be sure to leave a voicemail.
Voicemails are always answered in the order in which they are received.
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